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(54) COMMERCIAL TRANSACTION SUPPORT SYSTEM 
(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an assessment 
system for telemarketing that performs assessment and 
evaluation on the basis of information from a client 
obtained in a remote place by using a computer and to 
provide a commercial transaction support system that 
can easily perform assessment of those which are 
difficult to form the market prices. 
SOLUTION: This commercial transaction support system 
is an assessment system for assessing a price of a 
product that a seller wants to sell. It is equipped with a 
reception processing part 1 for receiving information 
from the seller, storing it in a client data base 3 and, at 
the same time outputting an assessment request on the 
basis of the information and an assessment processing 
part 2 for retrieving the evaluation data base 5, 
performing assessment and returning the evaluation 
result to the reception processing part 1 based on the 
assessment request. The assessment data base 5 stores 
information of a buyer which is inferred from the 
information of the seller. In a second hand car market, as the seller simultaneously has 
information as the buyer, a virtual market can be constructed on the data base. 
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